
9:00 - 10:30am		 PANEL SEssION - Management Differences Among Multi-Office Groups of Various Sizes

8:00 - 9:00am		 Breakfast with Exhibitors

10:30 - 11:15am		  Networking with Exhibitors 

January 29, 2011

January 27, 2011

January 28, 2011

2:00 - 5:00pm		 Registration
5:00 - 7:00pm		 Opening Reception

January 26, 2011

8:30 - 10:00am		 GARY ZELEsKY - The Passion-Centered Professional

10:45 - 12:15pm		  ROUNDTABLE SEssIONs

1:15 - 2:45pm		    		        (VEIs or ROUNDTABLEs)

			   * ROBERT VEIs - Integrating Sleep Medicine into the Dental Practice

			   * ADMINIsTRATOR ROUNDTABLEs

3:30 - 5:00pm		  MARY GOvONI - Surviving & Thriving:  No Matter What’s Happening with the Economy

7:30 - 8:30am		  Breakfast with Exhibitors

10:00 - 10:45am	 Networking with Exhibitors

12:15 - 1:15pm		  Lunch 
			   Breakout Sessions 

2:45 - 3:30pm		  Networking with Exhibitors

5:00 - 7:00pm		 Reception with Exhibitors

8:30 - 10:00am		 DIsNEY INsTITUTE - Common Sense to Common Practice: Healthcare Lessons from Disney

10:45 - 12:15pm		  JEFF ALBUM - Filling in the Blanks: Health Reform & the Dental Update

2:00 - 2:45pm		                                   (FREET, GRIggs or TWIss)
			   * BARBARA FREET - The 10 Critical HR Issues for Dentists

			   * DAvID GRIggs - Practice Transition: Strategies, Planning, Pitfalls

			   * AMANDA TWIss - Leveraging Quality Metrics for Enhanced Group Practice 
			      		    Performance & Patient-Centered Care

3:30 - 4:15pm		                                  (FREET, GRIggs or TWIss)

4:15 - 5:00pm		                                  (FREET, GRIggs or TWIss)

7:30 - 8:30am		  Breakfast with Exhibitors

10:00 - 10:45am	 Networking with Exhibitors

12:15 - 2:00pm		  Business Luncheon
	 		  Breakout Sessions
			 

2:45 - 3:30pm		  Networking with Exhibitors
			   Breakout Sessions 
	 		  Breakout Sessions 
5:00 - 7:00pm		 Reception with Exhibitors 


